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COMUNICAT

  

09.09.2011

  

 

  

In perioada 16 – 17 septembrie 2011 va avea loc la Moneasa – jud. Arad, sedinta Comisiei
Relatiile operatorilor cu utilizatorii si mass-media, organizata cu sprijinul logistic al Comitetului
Teritorial Vest si al Companiei de Apa Arad, cu urmatoarea ordine de zi:

      

 

  

1. Contributia Asociatiei Romane a Apei la modificarea reglementarilor tertiare, ca urmare a
prevederilor Legii pentru aprobarea O.U.G. nr. 13/2008 – pentru modificarea si completarea
Legii serviciilor comunitare de utilitati publice nr. 51/2006 si a Legii serviciului de alimentare cu
apa si de canalizare nr. 241/2006;

  

2. Puncte de vedere privind facturarea in condominii, la nivel de proprietate individuala;

  

3. Migrarea in mediul on-line a activitatilor de facturare si plata facturi;

  

4. Tipuri de comunicare. Studiu de caz S.C. APA CANAL S.A. Sibiu;

  

5. Diverse.
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Informatii suplimentare:

  

- Razvan Manolache   0232.215.410  /  0722.631.182  /  razvan.manolache@apavital.ro

  

Compartimentul comunicare ARA

  

*

  

*  *

  

COMMUNIQUE

  

On 16 to 17 September 2011 will be held in Moneasa – Arad County, the meeting of the
Working group "Operator's relationship with the users and media", organized with the logistical
support of the West Territorial Branch and Water Company Arad, with the following agenda:

  

1. The contribution of the Romanian Water Association to the changes of the tertiary regulations
as a result of the Law approving GEO no. 13/2008 - amending and supplementing Law no.
51/2006 on community services of public utilities and Law no. 241/2006 on water service and
sewer;

  

2. Views on billing in condominiums, individual property level;

  

3. Migration in the online environment of billing and bill payment activities;

  

4. Types of communication. Case Study SC APA CANAL SA Sibiu
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5. Miscellaneous.

  

Additional information:

  

- Razvan Manolache   0232.215.410  /  0722.631.182  /  razvan.manolache@apavital.ro

  

ARA's Communication Department
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