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COMUNICAT

07.12.2012

In perioada 14 — 15 decembrie 2012 va avea loc la Paltinis-Sibiu, sedinta Comisiei Relatiile
operatorilor cu utilizatorii si mass-media

, organizata cu sprijinul logistic al Comitetului Teritorial Olt-diu si S.C. APA — CANAL S.A. Sibiu,
cu urmatoarea ordine de zi:

1. Raport de activitate 2012.

2. Alegere conducere Comisie.

3. Legea de aprobare a OUG 13/2008, aspecte specifice privind conventiile individuale
pentru facturarea serviciilor de utilitati publice in condominii.

4. Pagina de web a operatorului — cerinte de baza privind realitatea unui portal eficient.
Studiu de caz.

5. Educarea beneficiarului serviciilor de apa si canalizare — o (noua) sarcina a operatorului?

6. Diverse.

Pentru informatii suplimentare: dl. Razvan Manolache, Secretarul Comisiei: 0232.215.410,
0722.631.182 si dl. Thomas Roth, Secretar CT Olt-Jiu: 0720.535.702, thomas@apacansb.ro .
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In 14 — 15 December 2012 will take place in Paltinis-Sibiu the meeting of the Operator’s
relationship with the users and media

Working Group

, organized with the logistical support of the Olt-Jiu Territorial Branch and Water Company
Sibiu, with the following agenda:

1. Activity Report 2012.

2. Election of the management.

3. Law to approve EGO 13/2008, specific aspects on individual conventions for billing the
water and sewerage services.

4. Operator’s web page — base requirements for an efficient portal. Case study.

5. Education of the beneficiary — a (new) task of the operator?

6. Miscellaneous.

For more information: Mr. Razvan Manolache, Working Group Secretary: 0232.215.410,
0722.631.182 and Mr. Thomas Roth, Olt-Jiu TB Secretary: 0720.53.57.02, thomas@apacansb
.ro
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