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COMUNICAT

13.02.2012

In perioada 23 — 26 februarie 2012 va avea loc sedinta Comisiei Relatiile Operatorilor cu
Utilizatorii si Mass-media , organziata cu
sprijinul logistic al Comitetului Teritorial Transilvania si al SC VITAL SA Baia Mare, in localitatea

Baia Sprie, Suior, cu urmatoarea ordine de zi:

1. Raport de activitate al Comisiei pentru anul 2011.

2. Proiectul legii contractarii individuale a serviciilor de utilitati publice in condominii.

3. Formularul de contact de pe site-ul companiei, un mijloc de comunicare modern pentru
facilitarea relatiei cu clientii.

4. Publicatia corporatista — Studiu de caz.

5. Influenta activitatilor de PR asupra societatii. Studiu de caz.

6. Diverse.
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Informatii suplimentare pentru participare:

Razvan Manolache, 0232.215.410, 0722.631.182, razvan.manolache@apavital.ro

Cornelia lepan, 0755.077.799, iepancornelia@yahoo.com

Compartimentul comunicare ARA

COMMUNIQUE

On 23 - 26 February 2012 will take place the meeting of the Working Group Operator's
relationship with the users and media , organized
with the logistical support of the Transilvania Territorial Branch and Water Company Baia Mare,
in Baia Sprie — Suior, with the following agenda:

1. Activity Report of the Working Group for 2011.

2. Law proposal on individual contracting of the public utilities services in condominiums.

3. Contact form on the company site, a modern communication tool to facilitate the relationship
with the clients.
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4. Corporative publications — Case study.

5. Influence of PR activities on the company. Case study.

6. Miscellaneous.

Additional information to participate:

Razvan Manolache, 0232.215.410, 0722.631.182, razvan.manolache@apavital.ro

Cornelia lepan, 0755.077.799, iepancornelia@yahoo.com

ARA Communications Department
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